
 

CITTÀ DI CASTELFRANCO VENETO 
 

GARA RDO-MEPA PER IL RINNOVO DI CONTRATTI DI MANUTENZIONE-ASSISTENZA 

HARDWARE E SOFTWARE DEL DATA-CENTER COMUNALE 

Allegato 1 - Elenco contratti manutenzione e assistenza da rinnovare 

POS  Codice  Descrizione prodotti                                                                  Q.tà  

n. 1 HP 3PAR 

1  H1K92AC       (Scadenza attuale contratto 15.09.2020 - Nuova scadenza: 15.09.2021) 

Il servizio erogato da HP, comprende:  

H1K92AC HPE Proactive Care 24x7 SVC  
  
*** Prodotti Hardware ***  
HPE Hardware Maintenance Onsite Support  
Hardware Problem Diagnosis  
Onsite Support  
Parts and Material provided  
4 Hr Onsite Response  
24 Hrs Std Office Days  
24 hrs, Day 6  
24 hrs, Day 7  
Holidays Covered  
No Usage Limitation  
Remote Delivery SVC Advanced  
Access to Adv Tech Specialists  
QR482A HP 3PAR StoreServ 7200 2-N Storage Base   1 
QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD  24 
QR491A HP M6720 3.5in 4U SAS Drive Enclosure 1 
QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD 12 
 

*** Prodotti Software *** 
 HPE Software Technical Unlimited Support 
 SW Technical Support 
 SW Electronic Support 
 24 Hrs Std Office Days 
 24 Hrs Day 6 
 24 Hrs Day 7 
 Holidays Covered 
 Standard Response 
 Access to Adv Tech Specialists 
 BC746A HP 3PAR 7200 OS Suite Drive LTU 36 
 BC745B HP 3PAR 7200 OS Suite Base LTU 1 
 
HPE Software Updates SVC 

License to Use & SW Updates 
HPE Recommended SW Upd Method 
HPE Recommended Doc Upd Method 
BC746A HP 3PAR 7200 OS Suite Drive LTU 36 
BC745B HP 3PAR 7200 OS Suite Base LTU 1 
BD362AAE HP 3PAR StoreServ Mgmt/Core SW E-Media 1 
BD363AAE HP 3PAR 7000/7450 OS Suite E-Media 1 
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n. 1 HP P2000 G3 MSA   

2  H7J34AC     (scadenza attuale contratto 31.08.2020- Nuova scadenza: 15.09.2021)  

Il servizio, che verrà erogato da HP, comprende:  

H7J34AC  HPE Foundation Care 24X7 SVC   

  
*** Prodotti Hardware ***  
HPE Hardware Maintenance Onsite Support  
Hardware Problem Diagnosis  
Onsite Support  
Parts and Material provided  
4  Hr  Onsite  Response  
24  Hrs  Std  Office Days  
24 Hrs, Day 6  
24 Hrs, Day 7   
Holidays Covered   
AP845A HP  P2000  G3  MSA  FC  Dual  Cntrl  LFF  Array  1 
 
 
*** Prodotti Software ***  
HPE Software Technical Unlimited Support  
SW Technical Support  
SW Electronic Support  
24 Hrs Std Office Days  
24 Hrs Day 6  
24 Hrs Day 7  
Holidays Covered  
Standard Response 
AP845A HP  P2000  G3  MSA  FC  Dual  Cntrl  LFF  Array  1 
 
HPE Software Updates SVC 
License to Use & SW Updates 
HPE Recommended SW Upd Method 
HPE Recommended Doc Upd Method 
AP845A HP  P2000  G3  MSA  FC  Dual  Cntrl  LFF  Array  1 
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n.3 HP DL380p Gen8  

3 
  

H7J34AC     (scadenza attuale contratto 31.07.2020- nuova scadenza: 15.09.2021)  

Il servizio, che verrà erogato da HP, comprende:  

H7J32AC HPE Foundation Care NBD SVC 
*** Prodotti Hardware *** 
HPE Hardware Maintenance Onsite Support 
Hardware Problem Diagnosis 
Onsite Support 
Parts and Material provided 
Next Cov Day Onsite Response 
Std Office Hrs Std Office Days 
653200-B21 HP DL380p Gen8 8-SFF CTO Server  
653200-B21 HP DL380p Gen8 8-SFF CTO Server  
653200-B21 HP DL380p Gen8 8-SFF CTO Server  
715214-L21 HP DL380p Gen8 E5-2690v2 FIO Kit 3 
715214-B21 HP DL380p Gen8 E5-2690v2 Kit 3 
713985-B21 HP 16GB 2Rx4 PC3L-12800R-11 Kit 36 
652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD 1 
652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD 1 
652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD 1 
652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD 1 
652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD 1 
652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD 1 
652232-B21 HP 12.7mm SATA DVD ROM Jb Kit 3 
653206-B21 HP DL380p/560 G8 3Slot PCIe Rsr Kit 1 
653206-B21 HP DL380p/560 G8 3Slot PCIe Rsr Kit 1 
653206-B21 HP DL380p/560 G8 3Slot PCIe Rsr Kit 1 
647594-B21 HP Ethernet 1Gb 4-port 331T Adapter  1 
647594-B21 HP Ethernet 1Gb 4-port 331T Adapter  1 
647594-B21 HP Ethernet 1Gb 4-port 331T Adapter  1 
684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr 3 
663478-B21 HP 2U SFF BB Gen8 Rail Kit with CMA 3 
AK344A HPE 81Q PCI-e FC HBA 6 
656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit 1 
656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit 1 
656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit 1 
656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit 1 
656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit 1 
656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit 1 
 
HPE Collaborative Remote Support 
Basic Software Phone Support 
Collaborative Call Managemnt 
24 Hours, Day 1-7 Phone Supp 
Standard Response Time 
653200-B21 HP DL380p Gen8 8-SFF CTO Server  
653200-B21 HP DL380p Gen8 8-SFF CTO Server  
653200-B21 HP DL380p Gen8 8-SFF CTO Server  
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n.2 HP 8/24 Base 16-ports Enabled SAN Switch  

4 
  

   H7J34AC (scadenza attuale contratto 31.07.2020- Nuova scadenza: 15.09.2021)  

Il servizio, che verrà erogato da HP, comprende:  

H7J34AC HPE Foundation Care 24x7 SVC 
*** Prodotti Hardware *** 
HPE Hardware Maintenance Onsite Support 
Hardware Problem Diagnosis 
Onsite Support 
Parts and Material provided 
4 Hr Onsite Response 
24 Hrs Std Office Days 
24 hrs, Day 6 
24 hrs, Day 7 
Holidays Covered 
AM868B HP 8/24 Base 16-ports Enabled SAN Switch  
AM868B HP 8/24 Base 16-ports Enabled SAN Switch  
AJ716B HPE 8Gb Short Wave B-Series SFP+ 1 Pack 24 
 

   

 

 

VMWARE VSPHERE ESSENTIAL PLUS 

Scadenza attuale 10.08.2020 – Nuova Scadenza 15.09.2021

 

 

 

 

Tutti i contratti dovranno essere rinnovati con scadenza al 15.09.2021 

 

Castelfranco Veneto  

 

 

IL DIRIGENTE DEL SETTORE 

2° AMMINISTRATIVO ECONOMICO FINANZIARIO 

Dott. Emanuele Muraro 

 
Documento informatico firmato digitalmente ai sensi del D.Lgs. 82/2005 s.m.i. e 

successive norme collegate. 


